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THE SITUATION

MagicINFO On-Premise end-of-sale: 1 January 2027 | End-of-support: 2029. Every On-Premise customer needs a transition
plan. Migration is FREE for existing MIS customers. Migration service fee applies for non-MIS MagicINFO users.

THREE MIGRATION PATHS

MagicINFO Cloud (MIS) TDM Digital Signage VXT Services

Samsung-hosted. Same interface. No
hardware changes. Content transfer.

Any screen brand. HTML5 editor. 9
languages. 30-day free trial.

Full CMS. Remote monitoring. Onboarding
included. Training and consultancy.

Best for: Minimal disruption Best for: Mixed-brand setups Best for: Managed services

Your team already knows MagicINFO.
Cloud means same experience, zero
infrastructure.

If your client has non-Samsung screens or
wants vendor independence, TDM is the fit.

For clients who want someone else to
handle complexity, VXT wraps CMS with
full service.

QUICK DECISION GUIDE

Minimal change: MagicINFO Cloud

Mixed-brand displays: TDM

Managed services/SLAs: VXT

Free trial first: TDM (30-day)

Existing MIS customer: Migration is FREE

Migration Desk: migrationdesk@screencom.group | Websites: magicinfoservices.com | vxtservices.com | tdmsignage.com | MagicInfo Services |
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